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1 | Kpurtepuii "OTKpPBITOCTH U JOCTYNIHOCTH HH(opManuu 06 opranusanuu’ 95,4
11 INokazarens "CooTBeTcTBHE HHGOPMAIIMHU O JACATEIHHOCTH 00pa30BaTEIbHOM OpraHU3aIliK, Pa3MEIICHHON Ha O0IIEIOCTYNMHBIX HH(GOPMAIIMOHHBIX PECypCax, e 100

" | comepkaHuIo U OPSIKY (hopMme), YCTAHOBJICHHBIM HOPMATHBHBIMH MIPABOBBIMHU aKTaMu'""

12 IMokazatens "Hanuune Ha opunmansHOM caiite 00pa30BaTeNIbHOM opraHu3aliy HHYOPMALMH O AUCTAHIIMOHHBIX CII0CO0aX 0OpaTHOW CBS3M M B3aUMO/ICHCTBUSI C 90

" | nonyuarensMu ycayr ¥ ux GyHKIHOHHUpOBaHuUE"

13 [Mokazatens "/lons nonyyareneil yeayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, NOJHOTOM M JJOCTYITHOCTHIO MH(OPMALUK 0 NeTebHOCTH 00pa3oBaTeIbHON OpraHu3alyy, 9%

" | pa3MenieHHOH Ha MH(QOPMAITMOHHBIX CTCHJaX B IOMEIICHIH 00pa30BaTeIbHON OpraHu3any, Ha o(HUIHaIbHOM caiiTe oOpa3oBaTensHOU B cetn "M HTepHET"

2 | Kpurepuii "Kom¢opTHOCTD yca0BHIi IpegocTaBiaeHus ycayr" 93,5
2.1 | Tlokazatens "ObGecneueHne B 00pa30BaTeIbHON OpraHu3aui KOM(OPTHRIX YCIOBUHN ISl IPEIOCTABICHUS YCIyT" 100
2.3 | Tlokazatens "lons monydareneld yCiIyT, yIOBICTBOPEHHBIX KOM(MOPTHOCTEIO MPEIAOCTABICHHSI YCIYT 00pa30BaTeNbHONM opraHu3anuen” 87

3 | Kpurepuii " JIocTYmHOCTD YCJIYT [1Jisl HHBAJTUAOB" 67,8

. OKa3arelb OpyZOBaHUE MOMENIeHNH 00pa30BaTeIbHOI OpraHU3alliK M IPWJIETAIONIEH K Hel TEPPUTOPHH C yIETOM JOCTYITHOCTH JUIsS MHBAJIU JIOB
3.1 | I "06 0 " 60
3.2 | Iloka3zarens "Obecneuenye B 00pa3oBaTeNbHON OpraHU3alny yCIOBUsI JOCTYITHOCTH, ITO3BOJISIIONINE MHBAJIMIAM TI0JTydaTh YCIYT'H HApaBHE ¢ ApyruMu" 60
3.3 | Tlokazatens "ons monyvareneld yCiayr, yIOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JJIsl HHBAJIHIOB" 86

4 | Kpurtepuii " 100po:ke1aTeIbHOCTD, BEKINBOCTh PA00THHKOB Opranu3amnuu cdeps oopazoBanus' 96,4
a1 IMokazatens "/lonsa nosryyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30oBaTeNIbHOI OpraHU3aIiH, 00ECTIeYHBAIOIINX 9%

"~ | nepBUYHBIA KOHTAKT U HHPOPMHUPOBAHKE TIOJIyHaTelIsl YCIYT'H IPH HEMOCPEICTBEHHOM 00paIlleHHH B 00pa30BaTeIbHYIO OpraHH3auio"

492 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB 00pa30oBaTeIbHOM OpraHU3aIiK, 00ECTIeYNBAIOIINX 97

"~ | HemocpecTBEHHOE OKa3aHHe YCIYTr'H IpH o0palieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [MokazaTens "Jlons nosyyareneit yciuyr, yA0BIETBOPEHHBIX T00POKENaTeIbHOCTHIO, BEXIIMBOCTHIO pa0OTHIKOB 00pa30BaTeIbHON OpraHU3alnuy IPU HCIOJIb30BAHUH 9%

' JIUCTAHIIMOHHBIX (HOPM B3aUMOJCHCTBUS"

5 | Kpurepnii "Y10BIeTBOPEHHOCTD YCJIOBHSIMH OKa3aHus ycayr" 88,9
5.1 | INoka3zarens "[loss mosrydareliei yciayr, KOTOpble TOTOBBI peKOMEHA0BAaTh 00pa30BaTeIbHYI0 OPraHU3alfi0 POJICTBEHHUKAM U 3HAKOMBIM" 89

bl
5.2 | Iloka3zarens "[losis mosrydaTeliei yciyr, yIOBJIETBOPEHHBIX yJ00CTBOM rpaduka paboTsl 00pa3oBaTesibHOM opranuzanun’ 76
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HTOTI'OBbIU TOKA3ATEJIb 88,4
PEUTHUHI" (MECTO CPEM MYHUIIUITAJIBHBIX OPTAHU3AIIMU OBIIEI'O OGPA30OBAHUS) 134




HEJAOCTATKMU B JEATEJBHOCTH

B pe3yiabTaTte npoBeieHUs1 HE3aBHCUMOI OLIEHKH KAa4eCTBa OKA3aHHUs YCJIYT, BbISBJECHbI CJeAYI0IHMe HEAOCTATKY 110 KpUTepHIo ""OTKPBITOCTh M JOCTYIHOCTh
HH(popManuu 00 opranuzanuu’':
Ha o¢punmansaoM caiite 06pa3oBaTesibHON OpraHU3aLUl OTCYTCTBYET HH(GOPMALIUS O IUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS € NOIMyYaTeNsIMHU YCIYT U UX
(yHKIMOHUPOBaHKE, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTyYaTeIeM YCIyT MHEHHUS O KauecTBE OKa3aHUs yCIyT oOpa3oBaTebHON OpraHu3aiueil (Hanuaue aHKeThl IS OIpoca
rpak[JaH WIK THIEPCCHUIKY Ha Hee)
IIo pe3yabTaTam oneHkH Kputepus "' J0CTYIMHOCTD YCJIYT JJIsi HHBAJMIOB' MMeEIOTCS cieylolme HeJOCTATKH:
[Nomerenust 06pa3oBaTeTbHON OpraHU3alliy U MPHJIETaloliei K Hell TEpPUTOPUH HE 000PYIOBAaHBI C YYE€TOM JIOCTYITHOCTH [T MHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- CMECHHBIE Kpecia-KOJISICKU
- cnenuanbsHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHUYECKUE TIOMEIICHUS B 00pa30BaTeIbHON OpraHu3aiu
B oOpa3oBaTenbHOIl opraHu3anuy OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH, HO3BOJIIOLINX MHBANUAAM HOIy4aTh YCIYTH HapaBHE C IPYTHMH, B YaCTHOCTH:
- IyOnupoBaHue ISl HHBAJIMIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3pUTEIbHON HHPOPMALIIH
- IyOnupoBaHue HAMHUCEH, 3HAKOB U MHOM TEKCTOBOU M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOJIHEHHBIMU peNibe(yHO-TOUeYHBIM mpUQTOM Bpaiins
- BO3MOKHOCTb IPEJOCTABIEHHS HHBAIUIAM 110 CIyXY (CIyXy U 3p€HHUI0) YCIIyT CypAoNepeBogurKa (TH(IOCYPIOIepEeBOIUNKA)

BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabTatam oneHKU KpuTepus ""OTKPHITOCTH U JOCTYIHOCTH HH(popManun 06 opranusauuu'':
O06ecneunTh HaTMYUE U (PYHKITMOHUPOBAHUE HAa O(PHUIIMATBHOM caiiTe 00pa30BaTe/IbHOM OpraHu3alii HHQOPMAIUK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MONTy4aTeNISIMU YCIIYT, B YaCTHOCTH:
- 0 TEXHUYECKOI BO3MOKHOCTH BBIPKEHIS ITOTydaTeIIeM YCIyT MHCHHUS O Ka4ueCTBE OKa3aHUs YCIyT 00pa30BaTeNbHON OpraHn3anvell (HaTndue aHKeTHl IS ompoca
TpaX<aH WJIH THIIEPCCHUIKY Ha Hee)

o pe3yabTaTam oueHku kputepus " JocTynHoCTb yCJIyr Ajsi HHBAJIUAOB':

O6opynoBathk oMenieHns o0pa3zoBaTeIbHON OpraHu3allui U MPUJIETaoneil K Hel TepPUTOPUH C YU€TOM JOCTYITHOCTH I MHBAINU/OB, B YACTHOCTHU:
- CMEHHBIMHU KpecllaMU-KOJISICKaMHU
- CIIEIUAIEHO 000PYIOBaHHBIMH CAHUTAPHO-TUTHEHHYECKUMU TIOMEIICHUSIMU B 00pa30BaTeILHOW OpraHU3aIin
O0ecnieunTh B 00pa30BaTENbHON OPTaHU3AINHN YCIOBHS JJOCTYITHOCTH, MTO3BOJISIFOIIIE WHBAUIAM TOJTy4YaTh YCIIYTH HapaBHE C JPYTUMH, B YACTHOCTH:
- TyOIMpOoBAaTh JJIsl HHBAIUAOB 110 CIIYXY M 3pPCHHUIO 3BYKOBYIO U 3PUTENLHYIO HHPOPMAITUIO
- Ty0IMpoBaTh HAMKCH, 3HAKW ¥ HHYIO TEKCTOBYIO U TpadudecKyro HHGOPMAINIO 3HAKAMH, BRITIOTHEHHBIMH Pellbe(hHO-TOUYeYHBIM mpu(TOM bpaiins
- IPEJOCTABUTh MHBAJIHJIAM TIO CIIYXY (CIYXY M 3pEHHUI0) YCIYTH CypAonepeBoaurKa (TH(I0CYpAOTIEPEBOAUNKA)



